Alegent Staff,

Alegent employees are issued Alegent owned computers and those systems are supported by Alegent
designated technicians. The only circumstance where an Alegent employee may have a separate,
Creighton computer is if that Alegent employee maintains a separate physical office wherein he or she
does Creighton academic research. Those systems should be properly labeled as Creighton property and
may be supported by Creighton/DolT technicians.

Please do not contact Creighton/DolT technicians for support of Alegent computers, even if you are
connecting to Creighton resources such as e-mail. Creighton/DolT technicians cannot work on Alegent
systems. Please contact Alegent support who will reach out to Creighton/DolT technicians as needed.

Best Regards, The DolT Support Team.

Service Desk:(402)280-1111

Direct:(402)280-1131

Fax:(402)280-2398

http://doit.creighton.edu/

DolT Advises: "Never share your password with anyone, ever.”
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