Getting to LANDESK Portal Manager

Installation of Print Drivers for PC

Creighton University

1. Click on the Windows Start Button to access

the Start Menu,

Procedures

2. Inthe Start Menu, Click on All Programs,

3. Identify and select LANDESK Management

Folder and open,
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4. Inside the folder identify and Select the
LANDESK Portal Manager from the options,

Note: When you open the Portal
manager your initial screen will only
have 4 files. You should also see your
NetID at top right hand corner. (See

Below)
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LANDESK portal manager

D?—Eip 64 bit [[]Canon [ Cancn [[]Canon [[]Canon -
Printers - B... Printers - B... Printers - C... Printers - C...

Yz =m | =m || =m || Em

5. Also at the top right
hand corner, directly
to the left of the
word “Filters” you

EEEEFRETT

$PS5 23 |

will see three icons E—
that represent:
LANDESK portal manager
Refresh, Status, and P 5
View.
N;me Type Description
1 [C] wew  7-Zip 64 bit Pack Thi: kage insi
Click the Drop Down ip 64 bi ackage  This package ins
. [E] == Canon Printers - BCKH Bldg Ground - 64 bit Package Installs 64 bit PRy
in order to see the =
. . . [[] == Canon Printers - BOYN Bldg ROOM 131 - 64 bit Package Installs &4 bit PR
list view and you will _ _ _
[[] == Canon Printers - CAMH Bldg 1st Floor - 64 bit Package Installs &4 bit PR
then be a ble to see [E] == Canon Printers - CAMH Eldg 2nd Floor - 64 bit Package Installs 64 bit PRI
all of the driver [ == Canon Printers - CHCT 1st Floor - 64 bit Package  Installs 64 bit PRI
packages. [[] == Canon Printers - CHCT 2nd Floor - 64 bit Package  Installs 64 bit PR
[E] == Canon Printers - CHSC Eldg 1st Floor - 64 bit Package Installs 64 bit PRi
[[] == Canon Printers - CHSC Bldg 2nd Floor - 64 bit Package Installs &4 bit PR
[C] == Canon Printers - CHSC Bldg 3rd Floor - 64 bit Package Installs 84 bit PRt
[E] == Canon Printers - CRHL Eldg Lst Floor - 64 bit Package Installs 64 bit PRi
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6. Find the building and
floor that your main ]
office space is ]
located

Example: If you \
are in Creighton

Hall, Room 101,

you would

choose CRHL 15t

Floor

ern Canon Printers - CRHL Bldg 1st Floor - 64 bit Package Installs 64 bit PRY
Canon Printers - CRHL Bldg 2nd Floor - 64 bit Package Installs 64 bit PRY

on Printers - CRHL Bldg 4th Floor - 54 bit Package Installs 64 bit PRY

7. To download, Select

the box associated N .
armne Type Description
with a driver package
and then pre:s theg e Canon Printers - CRHL Bldg 1st Floor - 64 bit Package Installs 64 bit PROD
[[] == Canon Printers - CRHL Bldg 2nd Flaor - 64 bit Package ' Installs 64 bit PROD
Launch Button at the g ¢
top left hand corner [[] == Canon Printers - CRHL Bldg 4th Floor - 64 bit Package  Installs 84 bit PROD
< | m | »

to begin
downloading your
driver or double-click
on the driver
package you need.

Important Note:
Make sure you
click on the
correct driver
package with
your respective
building and
floor number.
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CANLDICST PUT AT Illdil'dgt'l
7-Lip & bit I3_-‘-j P55 @ ZDEV - Cancn Prnters - MRPH BLDG 01 Floor - Gdbat :
B :w-u:n-q::'na-‘".'!c.h- |
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108 - |
Caran Prnt Cancn Pr |
|
[
W [ |
Note: We have added categories sortal manager L
within the portal in order to make it T e _
. X . Sy L av Filters
easier to filter the right building and Bt Ficeen ' go
. . . - H... Printers - H... Printers - M. |
machines. You can either type their _
building name in the search or put a o =m 3 dpp
check mark by the building name in =2 11 [ { :L“";
the list provided toward the bottom. | [P | [ e
Either way will narrow down the :‘;";:'“d“’
search. 3 || 0
s o ] Mot installed
oft [EzDEv - Tnstalled
65 P: Canon Print..
Murphy Building
I E Harper Center
| canan AN Reinert Alumni Library
G "— Old Gym
it Wareham Building
)
8. Assoon as it is done, it will auto-install the package. Eilters
This will take a few minutes so be patient, o
Note: To ensure that it is installed, there is a B ko
filter that you can click on the right hand side 7 Doce
that reads “Installed”. You can also Click in the ! Liniks

box next to “Installed” and you can see what

drivers you have installed.

Eecommeended

COptioral

9. You are now able to print successfully using the new drivers!
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