2013 Undergraduate
Student Technology Survey

DIVISION OF
INFORMATION TECHNOLOGY




About the Survey

® Questions from the ECAR National Study

of Undergraduate Students and Technology,
2012 Survey
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Respondent Profile

By Class By College By Gender
UC
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Computer Preference

In the past year, whether you own it nor not, have you used a laptop?

Other
2%

98% used a laptop
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Tablet Preference

In the past year, whether you own it nor not, have you used a Tablet Device?

iPad ¢ Android @ Windows ¢ Don’t know

%

55% used a tablet device 9%

--:448% own the tablet used ey 191 \
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By Class

0 iPad © Android @ W.indows ¢ Don’t know

Freshman Sophomore




By College

© iPad © Android © Windows ¢ Don’t know
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Smartphones

In the past year, whether you own it nor not, have you used a Smartphone?

iPhone @ Android @ Windows ¢ Blackberry

2%

86% used a smartphone
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By Class

¢ iPhone @ Android @ Windows  Blackberry Don’t know
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By College
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Mobile Access

How important is it to your academic success for you to do the following actions using a
handheld mobile device (e.g., smartphone or tablet)?

- Critical I Important | NotImportant | Haven’t used

Access BlueLine [27%

21% | wI%
10% 22%
_,% 207 L/




Mobile Experience

Thinking about your experience in the past year, rate Creighton University on how well
you are able to do the following with a handheld mobile device:

" Excellent | Good " Fair | Poor No Mobile ™ Never Accessed

100%
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Learning Environments

In what type of learning environment do you tend to learn most?

Courses completely online

(" Course with some online components 9%
¢ Courses with no online components
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By Class

¢ Completely Online ¢ Some Online @ No Online ¢ No Response

Freshman Sophomore
| % 3%




By College

¢ Completely Online ¢ Some Online @ No Online ¢ No Response

Arts & Sciences Business
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Online Courses

In the past year, have you taken a completely online course at Creighton?

No response
99/ Yes
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Online Courses

The 17% of Creighton students that have taken an online course view of their
preferred learning environment.

Courses completely online
¢ Courses with some online components
¢ Courses with no online components
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Academic Resources

How important are the following resources or tools to achieving your academic success?

- Critical I Important | NotImportant | Haven’t used
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Resources used by Faculty

Generally speaking, which resources or tools do you wish your instructors used less ...

or more?
- Usealotmore | Usemore [ Useless | Stop using Don’t know
100% g,
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Communication Tools

How important are the following forms of communication to achieving your academic

success?

- Critical I Important | NotImportant | Haven’t used

Email [74%
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Communication used by Faculty

Generally speaking, which forms of communication do you wish your instructors used
less ... or more?

- Usealotmore | Usemore [ Useless | Stop using Don’t know

100% sz

8% 7%
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Use of New Technology

How important are the following to you?

- Critical I Important | NotVery Important =~ Not Important

That instructors use new, cutting edge technologies |7%

1 /7% 607%
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Cutting Edge Tech

You indicated that it is important that your instructors use "cutting-edge" technologies.
Give us up to three examples of cutting-edge technologies you want instructors to use:

200

Open response
1013 Responses




One Important Site

When it comes to your success as an undergraduate, what is the one website or online

resource you couldn't live without?

400

Open response
1077 Responses
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One Thing

Tell us ONE thing that your instructors can do with technology to better facilitate
or support your academic success.

300

Open response
1096 Responses




One Thing

Tell us ONE thing that Creighton can do with technology to better facilitate or
support your academic success.

200

90 Open response
|058 Responses




Thank you

Division of Student Life
Dr.W. Wayne Young Jr., Ph.D
Dr. C.Timothy Dickel, Ed.D

Student Participants



